Cars.com - Investor Relations
Car Shoppers Show Love for Their Favorite Makes and Models on Cars.com
- Honda, Toyota and Ford make the top five most reviewed cars
- Chevrolet leads in highest ratings
- Florida shoppers are most-likely to review dealerships

CHICAGO, May 17, 2017 /PRNewswire/ -- Cars.com has long been a go-to resource for shoppers in the market for
a new or used car. With millions of reviews from both experts and consumers, site users have access to a
plethora of information to help inform one of life's biggest purchases.

A team of Cars.com data analysts recently dug into the numbers to determine which cars are the most popular
with users.

The top five most reviewed cars on Cars.com are:

Honda Accord
Honda Civic
Toyota Camry
Honda CR-V
Ford F-150

The top five highest-rated cars by Cars.com users are:

e Chevrolet Corvette
e Toyota 4Runner

¢ Ford Mustang

e Porsche 911

o Mercedes-Benz S-Class

"Shopper reviews are a critical part of the car shopping process," said David Greene, a data analyst with
Cars.com. "Cars are one of the largest investments anyone makes, and the car you choose is going to be in your
life for years. Shoppers want to know from trusted peers whether or not they've had a good experience with
certain makes and models. The Honda Accord is a top-seller, and has been for years, so it's no surprise that it is
also one of the most-reviewed cars on Cars.com," Greene said.

"It's surprising to see the Toyota 4Runner get such high ratings as the only sport-utility vehicle among a top 5
list of sports and luxury cars," Greene continued. "The 4Runner is one of the last SUVs built on a truck frame,
while most competitors have moved to building car-like crossovers."

In addition to consumer reviews of individual vehicles, Cars.com helps consumers find the right dealership to do
business with.

"We looked at the data to determine where in the U.S. consumers are most inclined to review their experience
at a dealership and found that, by a wide margin, Florida shoppers leave the most dealership reviews," said
Greene. "Runner-ups include Texas, Nevada and California where shoppers were all highly inclined to review
their experience at a dealership."

The top five states with the most Dealer Reviews on Cars.com are:

e Florida - 365,000 dealer reviews
e Texas - 255,000 dealer reviews

e Nevada - 249,000 dealer reviews

e California - 247,000 dealer reviews

¢ New Jersey - 226,000 dealer reviews

Visit www.cars.com to read or leave a vehicle or dealer review.

ABOUT CARS.COM

Cars.com is a leading online destination that helps car shoppers and owners navigate every turn of car
ownership. A pioneer in automotive classifieds, the company has evolved into one of the largest digital
automotive platforms, connecting consumers with local dealers across the country anytime, anywhere. Through
trusted expert content, on-the-lot mobile app features, millions of new and used vehicle listings, a
comprehensive set of research tools and the largest database of consumer reviews in the industry, Cars.com
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helps shoppers buy, sell and service their vehicles.

Cars.com companies include DealerRater®, Auto.com, PickupTrucks.com™ and NewCars.com®. The company
was founded in 1998 and is headquartered in Chicago. It is owned by TEGNA, Inc.

To view the original version on PR Newswire, visit:http://www.prnewswire.com/news-releases/car-shoppers-
show-love-for-their-favorite-makes-and-models-on-carscom-300458768.html
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For further information: Ethan Hertzberg, ehertzberg@cars.com, 312.601.5685
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